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Global Overview and Methodology

Regions/ Markets: 20: US, Canada, Europe (UK, Germany, Italy, France, Belgium, Netherlands, Sweden), LAI

(Spain, Mexico, Brazil, Colombia, Chile), Asia (Hong Kong, Taiwan, Singapore, China, Japan, India)
Number of completes: ‘Nat rep’- 27,500, including 7,296 ‘Mass Affluent’ respondents
Research Method: Online self-completion
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Respondent Profile: India

The India sample is representative of the online

population, which tends to be more urban and -
wealthier than average. As a result poorer people
and those living in rural areas where online

Affluence level

penetration may be lower are under-represented. Mass Affluent 601 40%
In addition, all interviewing was conducted in ks (Rl 899 60%
English. Gender
All respondents are household financial decision
makers age 25-74. Men 767 51%
Women 733 49%
Mass Affluent group:
Age

Defined in India as those satisfying at least one of the
following criteria: 25-34 484 32%

» Personal income of INR 25 Lakh

35-44 415 28%
» Household income of INR 40 Lakh

45-54 310 21%
» Investable assets of INR 40 Lakh ’

55-64 207 14%
Mass Retail group: 65-74 84 6%

Defined as all other respondents.
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Executive Summary: Key Indian Messages

Indians are positive about their financial future, feel in control of their finances and
want to invest more

Indians are investing actively, but look for safe and consistent returns while investing

Preparing for life’s big events is a key driver of savings and investment behaviour

When it comes to financial advice, satisfaction and reliance levels are high, and the
advised investor feels better prepared
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Section 1 - Financial Sentiment, Optimism and Control

Indians are positive about their financial future, feel in control of their finances and want to invest more



Sentiment Towards Economy: Global vs India

Don't know
306 Don't know

1%

Getting better Staying about
22% the same 24%

Staying about
the same 37%

Getting better
56%

Getting worse
19%

Getting worse
38%

The majority of Indians - 56% - feel that the economy is getting better, significantly

higher than the rest of the world
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Positivity About Financial Future — Global vs India

BNET: Negative  BNET: Positive
GLOBAL 41% 56%

Europe 49% 47%

LAI

Asia

Greater China

us
Canada
UK
Germany
Italy
France
Belgium
Netherlands
Sweden
Spain
Mexico
Brazil 7%
Colombia 84%
Chile
Hong Kong
Taiwan
Singapore
China 7%
Japan
India

81%

Indians are very positive about their financial future — they have the highest feelings of

positivity in Asia, and second highest globally
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Control of Financial Future: Global vs India

GLOBAL

Europe

LAI

Asia

Greater China

us
Canada
UK
Germany
Italy
France
Belgium
Netherlands
Sweden
Spain
Mexico
Brazil
Colombia
Chile

Hong Kong
Taiwan
Singapore
China
Japan
India

In line with their high levels of positivity, the majority of Indians feel in control of their

financial future

® NET: Not in control BNET: In control

17% 55%

21% 47%

61%
67%
74%

11%
9%
6%

28%
20%

22%
26%
20%
25%

21%
24%

84%
23%
75%
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Willingness to Invest in Stocks Compared to Five Years Ago

Global

Not
applicable
19%

More
interested
27%

Unsure
5%

Less

18%
About the

same
31%

interested

Not
applicable

Unsure 6%
4%

About the
same
17%

More
interested
51%

Less
interested
23%

The majority of Indians - 51% - are more interested in investing in stocks compared to

five years ago
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Willingness to invest in Equities Over the Next Twelve Months

GLOBAL 10% ® Add more money
mKeep the same

Asia ® Take money out

India ® Don't know

Mass..

Mass Retail

Male

Female

Age 25-34
Age 35-44
Age 45-54
Age 55-64
Age 65-74

Advised
Not Advised

Indians are much more likely to increase their holdings of equities over the next

twelve months than the rest of the world
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Sentiment Towards the Job Market: Global vs India

‘ Don't know
Don't know 1%

3%

_ Staying about
Getting better the same 25%
21%

Staying about
the same 35%

Getting better
54%

Getting worse
19%

Getting worse
40%

The majority of Indians - 54% - feel that the job market is getting better
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Confidence in Achieving Financial Goals: Global vs India

Saving money

Saving/investing to ensure that | can live
comfortably throughout retirement

Growing my wealth

Being able to earn or draw an income from my
savings / investments

Preserving/ holding on to my wealth
Financing my child/children's education
Paying off credit cards or other debts
Getting a better paid job

Paying off my mortgage on my only/ main home

Long-term healthcare/Paying for long term
care/health care for me or spouse...

Starting/ growing my own business

Saving for a deposit/ down payment for a home
Leaving an inheritance

Providing financial support to elderly relatives

Paying off student loans

Child's marriage

% Confident of achieving GLOBAL

87% H |ndia

84%
73%
90%
70%
88%
78%
90%

81%
93%

79%

94%

87%

82%

92%

84%

88%
71%

89%

73%
90%

89%
85%

90%
90%

Confidence in achieving financial goals is high. Indians are most confident about

being able to pay off debts and mortgages, and financing their children’s education

DSP BLACKROCK
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Concerns that Pose a Risk to Financial Future: Global vs India

High cost of living GLOBAL

State of the domestic economy
Changes in inflation/ rising prices ¥ India
Healthcare costs

Tax increases/ tax policies
Job security

State of the global economy
Oil and energy prices
Political instability

Housing/ real estate costs

Changes in interest rates

Unanticipated cost of supporting parents/ other
family members

Volatility of stock markets

Living longer

State of the US economy

Foreign exchange rate movements
State of the Chinese economy

Don't know

Indians are most concerned about the high cost of living, the state of the domestic

economy and inflation when it comes to potential risks to their financial future
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Summary: Financial Sentiment, Optimism and Control

Indians are very positive about their financial future, feel in control of their finances and are confident
in making saving and investment decisions

» 81% are positive about their financial future. The average for Asia is 64% and the global
average is 56%.

» Inline with their high levels of positivity, the majority of Indians feel in control of their
financial future — 75%.

» Levels of confidence are also high, with 78% of feeling confident that they are making the right savings
and investment decisions.

Indians are most confident about being able to pay off debts, finance their children’s education, and
pay off mortgages.

Indians are most concerned about the high cost of living, the state of the domestic economy
and inflation when it comes to potential risks to their financial future.

» Despite these concerns, the majority of Indians - 56% - feel that the economy is getting better.

» Over half of Indians (51%) are more interested in investing in equities now than they were
five years ago
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Section 2 — Asset Allocation

Indians invest actively, but look for safe and consistent returns while investing



Saving and Investment Patterns: Global vs India

= Money to spend
g P1% m Mor , rent,
b6 P 3% - P33 il | D304 ortgages, rent
B1 3194 B3 o WM 17 S 2 Ul utilitiest
B6% 35% Ny GBI B Yy SR 35% vt ® Invest
m Save

P1%
4%

P39 4%

[L7%

P0%

Indians save a lot — about 27% of take home pay is saved, and 25% is invested. This is
higher than the global average, and much higher than Europe and the Americas
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Cash as a Proportion of Savings and Investment Portfolios:
Global vs India

13% mNET: All types of Cash 13%
BNET: Equities
BNET: Bonds
8% NET: Property
= NET: Other 11%
6%
5%
59%
15% o9% 13%
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Reasons Cited for Holding Cash: Global vs India

I want to be flexible and keep my options open

Having cash makes me feel safe

| am cautious with my money

It is an essential part of an investment portfolio

I don't know enough about investing

I'm afraid to invest in the financial markets

| prefer to stay in cash because of a bad investment
experience in the past

I have never really thought about it

I don't know what to do with my cash

Other reason

Don't know

43%
53%

40%

e, 53

39%

I, 39%

17%

I, 35%

15%

I 10%

15%

I 229

12%

I 219%

9%

I 4%

4%

5%

5%

%

' 1%3%

GLOBAL
E|ndia

Flexibility, feelings of safety and being cautious are the main reasons cited for holding cash

deposits. Twice as many Indians believe it is an essential part of a portfolio compared to globally

DSP BLACKROCK
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What Would Encourage Indians to Invest More of Their Cash Savings

into Other Investments

Guaranteed return from my investments
Knowing that | won't lose my initial investment

Better knowledge about investing

Easy to understand investment solutions

Lower costs associated with investing

Access to online savings and investment tools

Receiving tax breaks on my investments

Having one simple pot/vehicle for all my savings
and investments

Recommendation from a professional financial advisor

Less personal debt

If money was automatically deducted at source from my
salary and put directly into an investment plan

Nothing

Don't know

52% Asia
52%

Em|ndia

Guaranteed returns, better knowledge and easy to understand solutions are more

likely to encourage Indians to invest more of their cash savings into other investments

DSP BLACKROCK
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Investments Other than Cash Held by Indians

Life Insurance

Fixed deposits (FDs)

Shares

Equities- mutual funds (Indian)

Other insurance (ULIP, Endowment plan, others)

Fixed Maturity Plans (FMPs)

Tax free bonds

ETFs (Gold)

Liquid mutual Funds

Equities- mutual funds (Including feeder and
International Fund of Funds)

Corporate Bonds/deposits
Debt mutual Funds
ETF (Others)

Other

Don't know

6%

7%

70%

64%

46%

33%

28%

27%

25%

22%

20%

19%

18%

14%

Among those holding investments other than cash, 70% of Indians hold life insurance

products, 64% FDs and 36% hold shares
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Preference Between Fixed Deposits/ Fixed Maturity Plans/ Liquid Funds

Total India

None of these

o 2%
Liquid Funds
10%

Fixed Maturity Plans
(FMP) 20%

Fixed Deposits (FDs)
69%

Base: Holders of fixed deposits, fixed maturity plans or liquid funds

Indians are more likely to invest in Fixed Deposits when seeking both safe and

consistent returns. Fixed Maturity Plans come second
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Reasons for Preferring Investments in Fixed Deposits over Fixed
Maturity Plans and Liquid Funds

Fixed Deposits are a safer option 68%
Fixed Deposits provide me a sense of 'guarantee’ 64%
Fixed Deposits are a more liquid option 41%
I know a lot more about Fixed Deposits than the other two 38%

I was advised to choose a Fixed Deposits by someone
familiar (family/ friend/ colleague)

21%

| was advised to choose a Fixed Deposit by a professional

) ; . 16%
financial advisor or planner
Investing in FMPs and Liquid Funds is a complex process 15%
I am not really aware if there are any tax advantages if | 14%

invest in FMPs or Liquid Funds

1%

Other reason

Base: Holders of fixed deposits, fixed maturity plans or liquid funds who prefer to

Don'tknow § 194 invest in Fixed Deposits when seeking safe and consistent returns

Of those that prefer to invest in fixed deposits, the main reason is that they are seen

as a safer option. They also offer a sense of guarantee
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Are Indians Investing Outside India?

Total India

Don't know/ can't Yes
recall 3% 8%

No
89%

Only 8% of Indians are investing outside of India. Indians have a significant home bias
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Summary: Asset Allocation

Indians have a high propensity to save and invest, with more than half of take home pay being

allocated to savings and investments.

» Indians typically save 27% of their monthly income and invest 25%. This is much higher than the
global averages of 20% and 17% respectively.

» Although cash is popular, of those who hold investments other than cash, 70% of Indians hold life
insurance products, 64% FDs and 46% hold shares.

» Twice as many Indians believe cash is an essential part of a portfolio compared to globally.

Guaranteed returns, better knowledge and easy to understand solutions are more likely to

encourage Indians to invest more of their cash savings into other investments.

There is a significant home market bias - only 8% of Indians are investing outside of India.
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Section 3 — Preparing for Life Events

Preparing for life’s big events is a key driver of savings and investment behaviour
in India



Most Commonly Experienced Events in the Last Ten Years: Global vs India

Events experienced in last 10 years

| paid for a child to go to school/ university

| bought my own home

| got married

| started a family

| attended college/ university/l graduated from university
| started a business

| bought a property to let/ investment property

| started a new job

| took an extended career break

I had someone come to live with me in later life (e.g. parent, child)
| experienced a prolonged period of ill-health

I retired from all paid work

| received an inheritance

| downsized my home to give me extra money

| got divorced or separated from my long-term partner
I lost a spouse/l lost a spouse/ partner

None of the above

35%

GLOBAL

mIndia

Indians have a wide range of life experiences; paying for a child to go to school and

buying a home are the most commonly experienced events in the last ten years

DSP BLACKROCK
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Steps Taken to Prepare for the Financial Implications of Major Life Events

| bought my own home

I didn't do anything
| took professional advice from an

accountant/lawyer-

| took professional advice from a

financial advisor

| spoke to family and friends for advice.

| searched online for planning tips.

I made a 'to do' list

| decided to put more aside in my

savings

| took the decision to make long-term
investments’

| took out an insurance product or

similar’

| panicked

| took the decision to invest more.

| took out a loan

| decided to save less

I decided to sell all or part of my

investments:

| decided to take out a life insurance

plan

| adjusted where my savings and

investments are placed’

Something else

| started a business

33%

41%

33%

B 3%

8%
8%
9%

17%

Paid for child schooling

42%

Retired from all paid work

B 6%

B %

B 4%
B 24%
B 4%
B 24%
I 25%
I 5%
B %

B %
o
|

B 3%

B 4%

B %
I 3%
B %

Indians on the whole undertake a wide range of steps to prepare for the financial

implications of major life events

DSP BLACKROCK
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Top Financial Priorities for Indians

Saving/investing to ensure that | can live comfortably

; 46%
throughout retirement 6%

Growing my wealth 45%
Long-term healthcare/Paying for long term care/health care for me 42%
or spouse...

Financing my child/children's education
Being able to earn or draw an income from my savings / investments
Getting a better paid job

Child's marriage

Saving for a deposit/ down payment for a home 24%
Preserving/ holding on to my wealth 22%
Starting/ growing my own business 22%
Providing financial support to elderly relatives 20%

Paying off credit cards or other debts

Leaving an inheritance

Paying off my mortgage on my only/ main home
Paying off student loans

None of the above

The top financial priorities for Indians are saving money, growing wealth, saving/investing

enough for a comfortable retirement and paying for long term health care

DSP BLACKROCK 08



What Advice Would Indians Give to Their Younger Self?

Start saving for retirement from a younger age

Save more generally

Spend less

Think longer-term with my savings and investments

Pay off debts sooner

Make my retirement saving a priority over other things

Don't dip into my savings so often

Stay in the workforce for longer

Use professional financial advice

Keep less money in cash and invest more

Invest in the stock market

Take fewer risks with my savings and investments

Nothing- | would not give my 'younger self' any advice

GLOBAL
EIndia

54%

54%

Start saving from a younger age, save more generally and think longer term are the top

pieces of advice Indians would give to their younger self

DSP BLACKROCK
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Saving For Retirement: Global vs India

GLOBAL
56% EIndia

| am concerned that my children / future generations will be

less able to save for their retirement
59%

51%
I am concerned about outliving my savings in retirement

63%

50%
I understand how much | need to save for my retirement
75%

38%

I will never be able to afford to fully retire
51%

0,
I am confident my savings and investments will ensure that | 1%

enjoy a comfortable retirement
67%

34%

The majority of Indians (75%) agree that they understand how much they need to save for

I am well prepared financially for retirement
59%

retirement. 67% are confident that their savings and investments will ensure they enjoy a
comfortable retirement

DSP BLACKROCK 0



Proportion of Salary Needed to Save in Order to Fund a Comfortable
Retirement

Total India

Nothing
Don’'t know 1094 Up to 5%
3% 7%

More than 20%
19%

5% - 10%
22%

15% - 20%
21%

10% - 15%
27% Base: not fully retired

Two-thirds of Indians (66%) say that they need to save more than 10% of their salary in order to

fund a comfortable retirement
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Summary: Preparing for Life Events

The top financial priorities for Indians are saving money (60%), saving/investing enough to live
comfortably throughout retirement (46%), and growing wealth (45%).

» Indians on the whole undertake a wide range of steps to prepare for the financial implications of
major life events — speaking to family and friends plays a significant role.

Two-thirds of Indians (66%) say that they need to save more than 10% of their salary in order to fund
a comfortable retirement.

» 27% believe they should save between 10% and 15%. 21% believe they should save between 15%
and 20% and19% believe they should save more than 20% .

» Indians are also taking steps to prepare - the majority of Indians (75%) agree that they understand
how much they need to save for retirement. 67% are confident that their savings and investments
will ensure they enjoy a comfortable retirement.

» Start saving from a younger age, save more generally and think longer term are the top pieces of
advice Indians would give to their younger self.

DSP BLACKROCK
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Section 4 — Use of Financial Advice

When it comes to financial advice, satisfaction and reliance levels are high, and the
advised investor feels better prepared



Use of Financial Intermediaries (for Advice/ Transactions)

® No, never
used
379%
429 1204
130 7% 7% i = No, although
1% 519 i
5394 549 : 504 caolll 504 o I have in the
60% 0 53% 6294 past
mYes, use now
D3%
169 o b7
4%
i 11%
D7%
294 5%
7% D294
8% 3090050 189
3% 90
9%
5%
2% 41%
3904 0%
35% % 13694 37%
0794 9% 4 1%
o 19% e Z D390,
0 l () 0
18% 1691 7% 19% 16% 8% 8% 5% -

<@ » &b‘b SF S \@A ¢ & & & +\0°
A\ o I &
[©) x@

A large proportion of Indians are using financial intermediaries
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Payment for Financial Advice / Value Provided by Advisors

Payment for Financial Advice Value Provided by Advisors

Poor value Don’t know
0% 0%

Do not know 1%

Acceptable
value 12%

Do not pay a
Fee 21%

Excellent value
40%

Advised
investors pay
afee 78%

Good value
48%

Base: advised investors who pay a fee for either advice or the transaction

Of those in India that pay a service or transaction fee, 48% believe the advisor provides good

value. 40% believe they provide excellent value
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Satisfaction with Financial Advice Received: Global vs India

Somewhat Very Somewhat

dissatisfied dissatisfied 1% dissatisfied
6% 2%

Very
satisfied 42%

Somewhat
satisfied 51%

Somewhat
satisfied
43%

Very
satisfied
55%

Satisfaction levels are higher than the global average, with 55% very satisfied with the service they

receive from a professional financial advisor
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Reliance on Financial Advisors For Investment Decisions: Global vs India

Global

| DO NOT rely on an
advisor 7%

ALL of my
SOME of my investment
investment decisions
0,
decisions 22%

30%

investment
decisions
41%

MOST of my

| DO NOT rely on an
advisor 3%

SOME of my
investment

decisions
19%

ALL of my

investment

decisions
39%

MOST of my
investment
decisions
38%

Reliance levels are also high, with 39% relying on financial advisors for all of their investment

decisions

DSP BLACKROCK

37



Probability of Using a Financial Advisor if they Charged a Nominal Fee

Total India

Don’t know
3%

No

Yes- definitely
29%

Yes- probably/
possibly
54%

Among the advised who don’t pay a fee, 45% would probably still use their financial advisor if they

charged a nominal fee. 29% would definitely still use them
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Main Topics for Discussion with Professional Financial Advisors

Seeking new investment ideas 45%
Minimizing risk when investing 43%
Better management of cash in my investment portfolio 41%
Developing my retirement plan/ retirement needs 39%
Protecting my savings and investments against inflation 38%

Saving enough money for my children's upbringing and

education 38%
Minimizing my tax liability/Minimizing my tax liability/ o
reducing my taxes 37%
Market volatility/How to deal with Market volatility 34%
Managing my asset allocation 34%
How to select investments that provide me an income stream 33%

from dividends or interest

Protecting my investments from unforeseen global/ domestic 3204
economic events

Developing a comprehensive financial plan for all my assets

31%

None of the above | 1%

The main topics for discussion with professional financial advisors are seeking new investment

ideas, minimising risk, and the better management of cash in investment portfolios
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Summary: Use of Financial Advice

A large proportion of Indians are in touch with financial intermediaries — satisfaction and reliance
levels are high.

» 41% are currently using an advisor, 23% aren’t currently but have used one in the past, and 36%
have never used one.

» Of those who use advisors, 55% are very satisfied and 43% somewhat satisfied. Only 2% are
somewhat dissatisfied. Reliance levels are also high, with 39% relying on financial advisors for all
of their investment decisions.

» The main topics for discussion with professional financial advisors are seeking new investment
ideas, minimising risk, and the better management of cash in investment portfolios.

» Those who don'’t currently pay a fee for advice would likely still seek the services of an advisor
even if a fee was introduced.
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In Summary..

» Indians are very positive about their financial future, feel in control of their finances and
are confident in making saving and investment decisions

» Over half of Indians are more interested in investing in equities now than they were five
years ago

» Indians are also much more likely to increase their holdings of equities over the next 12
months than the rest of the world

» Indians have a high propensity to save and invest, with more than half of take home pay
being allocated to savings and investments

» There is a significant home market bias - only 8% of Indians are investing outside of India

» Start saving from a younger age, save more generally and think longer term are the top
pieces of advice Indians would give to their younger self

» Investors are seeking more financial advice. Satisfaction and reliance levels are high
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